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Sefton Public Engagement and Consultation Panel 
 

Meeting held on Friday 10th September 2021 
Remote Meeting 

 
 
Present:  
  
Councillor Paulette Lappin (Chair) 
Councillor Leslie Byrom (CBE) 
Councillor Denise Dutton 
Councillor Janet Grace 
Councillor Tony Brough 
Councillor Greg Myers 
Nigel Bellamy – VCF Sector Representative 
Lyn Cooke – Communications & Engagement Manager, South Sefton and Southport 
& Formby CCGs 
Jackie Sutton, Jackie Sutton, IRMP Officer Merseyside Fire Service 
Debbie Appleton, Director of Strategy & Performance, Merseyside Fire & Rescue 
Service  
Wendy Anderson – Healthwatch Sefton 
Diane Blair - Healthwatch Sefton 
Joel Thornton – Sefton CVS, Sefton Young Advisors 
Georgia Ribbens – Young Advisor Project Officer for Sefton CVS 
Paul Riley, Sustrans 
Steve Gowland – Public Health Lead, Sefton MBC 
Helen Armitage – Public Health Consultant, Sefton MBC 
Lee Davies - Principal Officer Transport Policy & Sustainable Travel, Sefton  
MBC 
Michelle Barnes - Green Sefton Lead Flood and Coastal Erosion Risk Management 
Officer 
Donna Gutteridge – Sefton MBC 
Simon Evans - ASB Senior Practitioner, Sefton MBC 
Keith Molloy – Service Manager – Regeneration, Sefton MBC 
Stefan Price -  Communications Team, Sefton MBC 
Luke Stamper – Communications Team, Sefton MBC 
Jayne Vincent - Consultation & Engagement Lead, Sefton MBC 
Joanne Edgar – Admin Support, Sefton MBC 
 
Apologies: 
 
Dr Mike Homfray – VCF Sector & Equalities Representative 
 
 
The reports presented to the Public Consultation and Engagement Panel can be 

found here: 

 

Sefton Council – Link to Consultation & Engagement Panel Papers – 10th September 

2021 

https://modgov.sefton.gov.uk/ieListDocuments.aspx?CId=498&MId=10327&Ver=4
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Action 

1. Welcome and Apologies 

Apologies:  

Dr Mike Homfray – VCF Sector & Equalities Representative. 

 

2. Declarations of Interest 

No declarations of any disclosable pecuniary interests or personal 
interests were received. 

 

3. Minutes of the Previous Meeting  

That the Minutes of the meeting held on 9th July 2021 are a true 
and proper record. 

 

4. Matters Arising 

Item 12 - Mental Health Survey in Sefton Schools/Colleges 
Councillor Dutton had asked how many schools had requested their 
data?  Jayne Vincent reported that twenty-nine schools had taken 
part and fifteen requested their data. 

At the last meeting there was a discussion regarding future 
meetings and whether they were going to be virtual, face-to-face or 
hybrid.  Jayne Vincent said she had received communication from 
Bootle Town Hall that the video conferencing was no longer working 
after over twenty years. It is anticipated that in the future there will 
be new IT equipment at the Town Halls as the ICT Client have 
submitted a costed proposal for new kit. 

Jayne said that she had met with Mike Homfray and Paul McCann 
regarding the equality questions.  Mike was very helpful offering 
advice and they now have an agreed, updated set of questions, 
which have been shared around the Council and with Strategic 
Leadership Board.  

Item 9 – Consultation Co-Production Report Daycare 
Opportunities 

This consultation has been delayed following feedback regarding 
adjustments required to some of the documentation and is now 
scheduled to run from 27/09/21 – 12/12/2021. At the last meeting 
the Panel had asked what the documentation would look like and 
Jayne said that the intention is for this to be shared virtually with the 
Panel before it commences, with a view to bringing an update to 
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the November Panel meeting. The group agreed with this 
approach. 

 
5. Verbal Update – Pharmaceutical Needs Assessment 

Steve Gowland gave a verbal update on the Pharmaceutical Needs 
Assessment (PNA) consultation which had been previously been 
presented to the Panel in March 2020. The PNA is a statutory 
requirement which requires revising periodically, with two pieces of 
research which feed into this: 

1. Survey of pharmacies – including access to the buildings 
and the facilities they provide. 

2. Public survey re. use of pharmacies, i.e. how often they visit 
and how public engage with pharmacies. 

During the last PNA in 2017, Public Health changed the approach 
from paper based to electronic and paper-based and this proved 
very successful, doubling the number of people completing the 
survey. The intention was to repeat the exercise in the same way 
in 2020 and this was agreed at the March 2020 Panel.  However, 
due to the impact of Covid and extreme work pressures placed on 
Public Health, the directive from the Government was for this to be 
delayed for twelve months, and this has since been extended by a 
further six months.   

2021 Update 

• The intention is to proceed as agreed in 2020 with a 
patient/public survey in October/November, adopting a 
hybrid approach – electronic survey and paper-based.   

• John Moores University will be managing the survey 

• The survey of pharmacies was completed over the summer.  
Analysis of the surveys to follow and the intention is to bring 
these results to the Panel early next year.  

Lyn Cooke asked how will they be engaging with GP’s and other 
partners? Steve responded that they will be adopting the same 
approach as last time, with the added benefit of a new 
communications group which has been set up (due to the need for 
clear communication due to Covid), and the intention is to push the 
consultation to every corner of the borough including GP surgeries. 

Councillor Lappin thanked Steve for the update and said she 
looked forward to hearing the results. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Steve Gowland 

6. Proposal to undertake Public Engagement and 
Consultation Activity – Childhood Poverty in Sefton 

Steve Gowland presented the proposal for consultation and 
engagement with regards to childhood poverty in Sefton. 
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Steve described the background to the activity referencing the 
report submitted to the Panel.  It is recognised that Covid has 
affected everyone during the last eighteen months, and that 
childhood poverty has got worse.  The Council are beginning work 
to develop a Child Poverty Strategy to tackle childhood poverty 
within Sefton.  The intention is to carry out a survey on childhood 
poverty with the public and Public Health asked for guidance from 
the Panel as to how to do this/the approach to take/scope and 
scale. They are aware that is a very sensitive issue and feel there 
is a need to gather a strong evidence base across the borough and 
properly understand the issue. 

Councillor Brough asked whether there is a national template for 
this type of survey or is this something unique to Sefton?  Steve 
responded that there is a survey that was used by the Child Poverty 
Action Group a few years ago, which they could copy and paste 
from, but their preferred approach is to take a template, take away 
the feedback from the Panel, develop a survey and then return to 
the Panel for their comments. 

Georgia Ribbens asked whether they have an idea of how young 
they will be asking the questions of and will there be a separate 
survey for children as to adults?  Steve responded that this is all up 
for discussion and that for the Mental Health Survey which was 
brought to the previous panel, they are lowering the age group to 
ages 9 – 10.  However, there are questions around whether this 
age group would fully understand the questions. Their focus is to 
get the main survey agreed with regards to content and then to 
decide from there with regards to whether there are separate 
surveys. 
 
Councillor Dutton agreed with Steve that there are areas of 
affluence and it is difficult to reach people who need it. She asked 
how they will structure the questions to tease the information out as  
some people do not want to admit that they are in poverty, and 
whether schools will be involved? Steve responded that they have 
not yet decided re. schools.  With regards to the questions, he said 
they do have ways to structure the questions including leave the 
difficult questions to the end and to build up to them, but are keen 
to receive Panel feedback. 

Nigel Bellamy said that he hoped they use a combination of 
qualitative and quantitative data, but that it is important to get some 
contextual information. He described a pilot which had been run in 
Maghull, where they found that people had gone to Kirkby to use 
the foodbank as they did not want to be seen in Maghull.  Nigel 
suggested involving Citizens Advice Bureau and emailing out to 
their customers.  He also suggested designing a focus group 
discussion and asking those groups who have been supporting 
people during the pandemic whether they are prepared to chat as 
this might give some richer texture.  As part of the forthcoming Child 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Steve Gowland 

Steve Gowland 
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Poverty conference in autumn 2021 they are also looking at the 
possibility of young people talking anonymously on video and this 
was put forward as another suggestion. 

Steve responded that they are willing to have focus groups around 
the language to be used with a survey and are planning a mixture 
of the survey and anonymised focus groups.  He stressed the 
importance of case studies to provide the context. 

Jayne Vincent emphasised the need to build on relations we 
already have with organisations, for example CAB, and 
acknowledged that there are probably others, who can help design 
the engagement.  In addition to focus groups, Jayne felt that there 
may be partners through their contacts who will want to do  
one-to-one interviews, and there is an opportunity to map their 
journey over the last 18 months through anonymous case studies. 
Jayne highlighted that there have been some recent insights which 
may be helpful, including the Send Parent and Carer Survey which 
had questions on Covid and its impact on parents and carers and 
children, and the Childcare and Early Years Provider Sufficiency 
Survey, which also had data on the impact of Covid.  The intention 
is to rerun the latter survey within the coming months, this time to 
include a parents and carers survey – all of which may provide more 
useful data. 

Councillor Myers suggested contacting Joseph Rowntree and The 
Trussell Trust. He felt that it is important not to take away people’s 
choices and that some people do not want to be anonymous – they 
want to tell their story and we should allow that. 

Wendy Anderson highlighted that they have two Community 
Champion Networks which meet monthly and are the leaders of 
local voluntary, community and faith (VCF) groups and offered the 
opportunity to come along and speak to the leaders. 

Steve Gowland and Helen Armitage felt that the feedback from the 
Panel was very useful.  

Councillor Lappin thanked Steve and Helen for attending and the 
Panel for their feedback and asked Steve to keep the Panel 
updated. 

 

Steve Gowland 
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Steve Gowland 

7. Proposal to Undertake Public Engagement and 
Consultation Activity – Crosby Regeneration – Highways, 
Parking and accommodation works linked to Green Car 
Park Redevelopment 

Keith Molloy presented the proposal for engagement with regards 
to the regeneration of Crosby Town Centre. In 2015 the Council 
approved the Crosby Investment Strategy which set out to create a 
strategy to 2030 to maximise the economic potential of Crosby.  
The development of the Green Car Park is identified as a key 

 

 

 

 

 



6 
 

opportunity for Town Centre regeneration in the approved strategy 
and together with other elements of the project and associated 
highways and parking accommodation works, provides the 
opportunity to deliver enhanced public realm and much improved 
accessibility for walking and cycling. Sefton Council is currently 
seeking Levelling Up Funding (LUF) of £19.3 million to support 
regeneration in Crosby Town Centre. Proposals include:  

• Redesign of local highways and public realm 

• Improvement to 2 car parks name & provision of civic hub – 
an innovative multi-purpose development providing a new 
public library and state of the art healthcare facility 

• High quality town centre living  

Currently Sefton are developing a funding business case and going 
through the permissions stage – the first phase of consultation for 
the initial planning phase (at the pre-planning application stage) for 
the highways work and car park improvements. There will be three 
stages for engagement with people. 

Kevin discussed proposed engagement activity, taking into 
consideration the challenges posed by Covid i.e. face-to-face being 
less popular and the rise of digital with the advantages it brings.  
Activity to include: 

• Speaking to CVS re. having workshops 

• Discussions with neighbourhood teams  

• Discussions with businesses previously engaged with 

• Talking to GP’s and raising the possibility of them moving to 
the town centre 

• ‘Your Sefton Your Say’ survey and using the Contact Centre 
for those who do not have online access 

Councillor Grace asked whether they are using My 
Neighbourhood? Keith responded that yes, they would be using 
this.  
 
Councillor Byrom commented that Crosby is very wide, and the 
proposed area is very much focused on Crosby Village.  Rather 
than call it Crosby Town Centre, describing it as Crosby Village 
development would be more focused. 

Jayne Vincent suggested holding engagement activity in the 
community, perhaps at St Luke’s Church? Jayne also suggested 
making the information accessible and in Easy Read format and 
perhaps having an exhibition in an empty shop. 

Councillor Dutton suggested engaging with U3A. 

Councillor Lappin suggested contacting Sefton Advocacy. 
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Lee Davies raised the opportunity of working with Georgia Ribbens 
and the Young Advisors and referenced that she has been working 
with Georgia on the School Streets project.  

Jayne raised the need to have other methods to keep people 
informed if they do not have internet access.   

Nigel Bellamy said that he spoken to Keith the previous day and will 
prepare a list of groups to contact and will be organising a focus 
meeting if required.  

Councillor Lappin thanked Keith for the report. 

 

Keith Molloy 

 

 

Nigel Bellamy 

8. Proposal to undertake Public Engagement and 
Consultation Activity – Public Spaces Protection Order for 
Southport Railway Station and surrounding area 

 
The Panel appraised the proposal from Simon Evans with regards 
to consultation plans being developed relating to the Public Spaces 
Protection Order (PSPO) for Southport Railway Station and the 
surrounding area. 
 
Simon detailed the background to the proposal, namely a hardcore 
group of drinkers at Southport Railway Station using the area 
especially outside the station and carpark to drink alcohol, urinate 
and defecate, use threatening and abusive language towards each 
other and towards others.  It is proposed the introduction of a PSPO 
covering the follow area: within Southport Railway Station and 
entrances, Chapel Street, Tulketh Street, London Road and Lord 
Street.  This order will be enforced by Merseyside Police and 
Sefton Council with the following prohibitions: 
 

• Not to consume alcohol in designated public spaces in 
order to prevent Anti-Social Behaviour which has a 
detrimental effect on the quality of life in the specified areas 
in the geographical areas as listed 
 

• Not to congregate in groups of more than two people if an 
authorised officer believes that the grouping could lead to 
Anti-Social Behaviour or Low-Level Crime 
 

• Not to use offensive and or aggressive language that may 
have a detrimental effect upon other users within the 
designated areas 
 

• Not to use the area to defecate or Urinate 

The consultation on this is scheduled to run from 14th September to 
1st October 2021 and will include an online survey on ‘Your Sefton 
Your Say’ and engagement with The Police and Crime 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8 
 

Commissioner for Merseyside, Sefton CVS, Merseyside Police, 
Rail Service others amongst others.  The survey will include simple, 
short questions and will ask for the postcode of the responder.   

Jayne commented on the duration of the consultation (only two 
weeks) and asked how do we ensure that we hear from residents 
and if the timeframe can be extended? She raised the need for a 
privacy notice and for the survey to be in accessible language with 
the updated equality questions included.  In addition, that Simon 
should ensure that he has spoken to Legal if he has not already 
done this.  Simon responded that he has spoken to them and has 
the revised equality questions.  With regards to hearing from 
residents, Simon responded that there is an opportunity to put up 
information around railway station regarding the consultation, which 
would hopefully increase resident’s participation, and this is 
something they will be doing. 

Nigel Bellamy commented that this is a tight area which does not 
have much residential property and questioned whether the order 
may cause the offenders to move to neighbouring areas? Simon 
Evans responded that some people will move and that is why Lord 
Street has been included within the PSPO area.  

Nigel suggested that it would be helpful to have a contact number, 
so that if similar anti-social behaviour started elsewhere, they could 
ring up.  He highlighted large HMO’s with open spaces a few streets 
away and supported housing with vulnerable people adjacent to 
London Street.  Simon responded that they are legally required to 
advertise the PSPO so could add a contact number on there for the 
Council and police.   

Lee Davies highlighted young people travelling to school together 
using the station and suggested having a youth friendly version of 
the survey for them, as it might encourage them to travel more by 
public transport if they thought it was safer.  Lee also suggested 
contacting Alchemy who have a youth group.  Simon responded 
that he would take on board these suggestions.   

Councillor Lappin requested that Ward Councillors be kept in the 
loop with regards to this activity. 

 

 

 

 

 

Simon Evans 

 

 

 
Simon Evans 

 

 

 

 

 

 

 
Simon Evans 

 
 

Simon Evans 

 
Simon Evans 

 

Simon Evans 

9. Proposal to undertake Public Engagement and 
Consultation Activity – School Street and School 
Neighbourhood Projects Across Sefton 

Lee Davies  presented the report for engagement and consultation 
activity with regards to school street and school neighbourhood 
projects across Sefton, based around Southport.  Present at the 
meeting was Paul Riley from Sustrans, a walking and cycling 
charity who have been commissioned by Sefton to work on the 
project.  Lee highlighted the work of Georgia Ribbens and the 
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Young Advisors on the wider project and the report they have 
produced on high schools which she suggested bringing to the 
Panel at a later date.   

The proposal involves working with the whole school community, 
and residents of the local communities to explore experiences 
relating to the journey to school.  Activity is focused on three high 
schools – Birkdale, Greenbank and Stanley High. High schools 
were chosen because they saw  opportunities for greater 
independent travel.  This is a collaborative project similar to 
Southport Liveable Streets and will involve the following project 
stages/methodology: 

• Inception (current phase) - looking at scope, agreeing a 
communications plan and analysis of existing data 

• Awareness - working with pupils and residents in the local 
area, project launching in assemblies, school gate pop-ups, 
posters and drop in sessions 

• Big Street Survey – developed by Sustrans, which can be 
led by Sustrans or by the school 

• Trial of ‘School Street’ days – this could be a timed closure 
of a ‘school street’ to create a safer environment for people 
to get to school and is dependent on what comes out of the 
initial work with the school. 

Lee highlighted that the work is based around Gear Change – a 
Department of Transport document round cycling and walking 
therefore there is a solid policy background.   

Jayne Vincent felt it was a great approach – similar to the one used 
previously for Southport Liveable Streets and asked about a 
timescale?  Lee responded that they have engaged with schools 
and are looking to develop the stages but due to Covid they had to 
keep things flexible and will be developing a more detailed timeline.  
Lee offered to share the provisional timeline with Jayne. 

Councillor Lappin thanked Lee and asked her to return to the Panel 
with feedback at an appropriate time.  

 

Lee Davies 
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10. Proposal to undertake Public Engagement and 
Consultation Activity – Sefton’s Local Flood and Coastal 
Erosion risk Management Strategy 

Michelle Barnes presented the report with regards to the 
engagement plans for Sefton’s Local Flood and Coastal Erosion 
risk Management Strategy.  

The Flood and Water Management Act (FWMA) 2010 established 

Sefton Council as a Lead Local Flood Authority (LLFA) making it 

 

 

 

 

 

 

 



10 
 

responsible for the management of local flood risk. Under Section 
9 of the FWMA, a LLFA has a duty to develop, maintain, apply and 
monitor a Local Flood Risk Management Strategy and it must 
consult with the public on its plans.   

The consultation will ask key stakeholders if The Local Flood Risk 

Management Strategy and accompanying Business Plan: 

•  Provides an appropriate context in relation to flood and 
erosion risk across Sefton 

• Outlines a clear purpose 

• Clearly defines the roles and responsibilities of those 
involved in flood and erosion risk management 

• Defines the actions that will be undertaken by Sefton Council 
and other key stakeholders in the management of flood and 
coastal erosion risk. 

The consultation will run from the 11th  September 2021 to the 15th  

November 2021. 

Michelle explained that Sefton is constrained by legislation and the 
need to align with national strategy therefore there is not much for 
people to have an opinion on.  They have worked hard to make the 
strategy as understandable and accessible as possible and have 
been working with the Communications Team to make it as 
professional and corporate. The intention is to take on board  
feedback from the Panel on the survey questions and strategy, 
alongside that from the public, stakeholders and statutory 
consultees and then come back to the Panel with feedback, with a 
view to making any changes and this being adopted by the Council 
in January 2022. 

Councillor Lappin referred to the motion which was passed for 
climate change in 2019 and that this should be mentioned in the 
strategy, if it is not already included. 

Jayne Vincent accepted that although there are limitations in terms 
of what they can ask people’s views on, the communications and 
engagement plan extends beyond the consultation period, 
therefore Sefton is informing and involving people over a longer 
period.  Michelle agreed with Jayne – they will be consulting with 
communities as they go along on projects. 

Jayne asked for the questions in Easy Read format and for the 
revised Equality Monitoring questions and a privacy notice to be 
included. 

Debbie Appleton asked if the Fire and Rescue service are one of 
the statutory consultees?  Michelle responded that if they are not, 
they need to be included and asked Debbie for a specific contact.  
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Debbie asked for the consultation to be sent to her and she will 
circulate as appropriate. 

Councillor Lappin felt it was an excellent piece of work and looks 
forward to Michelle returning with feedback to the Panel. 

Michelle Barnes 

11. Panel Discussion – Engaging with Young People/Young 
Adults (no papers included) 

Jayne Vincent introduced this item as stemming from an Executive 
Director discussion regarding the Town Deal and Place based 
projects over what works well with young people and young adults 
and what could work better?  

Councillor Lappin said that there are a whole range of issues 
regarding communication with young people.  She raised that there 
is a young workforce in the Council and suggested asking them how 
to engage with this group. 

Georgia Ribbens commented that the Young Advisors have found 
it valuable in terms of increasing engagement by adding video 
content when sending out a survey, to explain what it is about and 
how the young person can get involved. She highlighted the 
example of a survey to schools where a short video was added 
which was shown in assembly – the pupils then went away and 
completed the survey in their own time.  Georgia also suggested 
that after the consultation finishes, that the young person is updated 
on their points and how it has moved forward. 

Councillor Grace commented on groups of older children hanging 
round newsagents in Crosby of an evening, which has been 
exacerbated by Covid.  She recalled that previously youth workers 
in Liverpool used to come out into the city centre and engage with 
people they found on the streets. 

Following on from this comment, Councillor Lappin said she 
assumed that they would be engaging with the Youth Service. 

Jayne shared feedback from the Consultation Institute which she 
attended in 2020, specifically that using family focused groups had 
worked well in terms of engagement. Some within the family did not 
have access to technology but the younger members did – the 
younger people then engaging with the wider family. In addition, 
Jayne recalled that previously she has worked with local 
businesses and employers in the neighbourhood to engage the 
workforce and put this forward as another suggestion. 

Councillor Lappin suggested engaging with Sefton at Work. 

Wendy Anderson mentioned a short survey which Healthwatch had 
carried out around young people and Covid hesitancy.  The survey 
was very short, and everyone answered the first question, but many 
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did not answer the rest, with a lot commenting that they were “sick 
of surveys”.  Therefore, even though the survey was short, it did not 
work. 

Councillor Lappin suggested engaging with St John’s Ambulance 
and mentioned Council Byrom’s suggestion of contacting the 
Cadets.  

Councillor Lappin asked the group for their ideas, whether there is 
anything in their organisation that caters for young people, and to 
think about how we connect and feedback to Jayne with any ideas. 

Councillor Byrom agreed that we all have networks and that are lots 
of organisations that we can connect with and repeated the request 
for ideas. 

 

 

 

 

 

All 

 

 

12. Any Other Business  

There was no other business. 

 

13. Date of next meeting -  

Friday 12th November 2021, 10.00 a.m. Venue – Remote via 
Microsoft Teams. 

 

 


